
Louise Fitzpatrick
Quality Assurance and Curriculum 

Development Unit Manager

Quality Processes & Governance

QA oversight; support to QA governance 
groups; QAE capacity building, quality 

enhancement; stakeholder feedback; QQI 
engagement and technical supports; learner 
appeals; national course management; QA 

support and oversight for FET centres. 
Representing ETB on national fora.

Barbara Galvin

QA Development Officer

QADG support; CIA application process; 
Appeals; ETBI engagement; UDL COP, 
lead on blended learning extention to 
scope of provision. QA link North West 
campus including RAPs and programme 

boards

Siobhan Condron

QA Development Officer (PT)

QADG support; External Assessors;
QIP; Assessment Standards support 

person for training centres; academic 
integrity

XXX

QA Development

QA Development Officer (PT)

QADG support; North East 
Campus; Blended learning

Mary Stokes

RPL coordinator

Development of RPL processes 
and procedures. RPL support and 

advice to centres and 
programmes. Developing RPL 

action research pilots

Ann Walsh

Early Learning and Care (ELC) Pilot 
Support Officer (PT)

ELC COP, standardised approach to 
ELC in Erasmus trip (.6 of post)

Teachers/tutors in centres with QQI/QA 
focused hours, ELC teachers in colleges, 

blended learning teams staff on QADG and
its working groups

Programme Development & 
Management

Support to PMDC; updating Moodle site to reflect 
changes to programmes; new programme 

development (QQI); updating of QQI validated 
programmes; differential validation applications, 
apprenticeship development; course innovation 
approvals (CIA) process, QA suppport to centres 

and service spheres, staff training in TLA .
Representing ETB on national fora.

Breda Duggan

QA Development Officer

Programme development SPA in
Dance Instruction; PMDG, CIA
process, differental validation,

MUP updates lead, link person for
South West campus and related 

RAPs and programme boards

Laura Treacy

QA Development Officer

Programme development 
Social Housing 

apprenticeship, QA link 
person for Central campus 

and related RAPs and
programme boards

Tayna Kelsh

QA Development Officer

Programme development Dental 
nursing and Roofing & Cladding 

apprenticeship, PMDG, QA link person 
for North East campus and Educational 

Services to Prisons's RAPs and
programme boards

Teachers/tutors/instructors in centres 
with hours for

programme/apprenticeship development 
or quality assurance and staff on

programme board, developing blended 
courses and staff on PMDG's and QADG's

working groups

Staff and Resource Development

Professional Learning and Development and
Technology Enhanced Learning supporting 
digital transformation in City of Dublin FET
College and supporting enhancements in
TLA. Representing ETB on national fora.

Martin O'Connor

PLD Coordinator

PLD SharePoint site maintance, PLD
calendar, attendance data tracking, 

recruitment and administration of TCD
students, support of CPD approval 

committee. DL and PD link for North 
West campus

Denise O'Connor

PLD coordinator

Stephen Gallagher

DL coordinator

leading on the implementation
of digital learning strategy.

Development of FET
SharePoint sites. DL and PD
link for North West campus

Michael Philips

DL support,

Maths for STEM programme 
board,

Moodle administrator, 
digital licence procurement 

and mangement

Eimear Joyce

DL coordinator

DL resource development, TELMS, 
coaching and mentoring working group, 
DL and PD link for North East campus. 
Blended and digital learning working 

group - QQI submission, DL and PD link 
for North East campus

Centre-based digital learning teams,
Teachers on summer honouriums, 

Moodle administrators, TELMS mentors in
centres, staff on QADG and SPDG working

groups

Outdoor Education Service 
provides outdoor educational 

opportunities for City of Dublin ETB
second level and FET learners. Works in
partnership with FET centres to delver 

specialist FET awards. Representing ETB
on national fora.

Ronan 
Lenihan

Co-ordinator

XXXX

Outdoor Ed. Tutor 
(PT)

Eoin Browne

Outdoor Ed. Tutor 
(PT)

Garry Rossiter

Outdoor Ed. Tutor 
(PT)

Ronan Kane

Outdoor Ed. Tutor 
(PT)

Staff in centres seeking 
support in delivering 
outdoor education 

programmes

Communications & Project
Support

Library supports; CDU communications; 
HR returns; finance and

admininistrative support; CDU building 
operations; printing service.

Representing ETB on national Fora.

Eva Hornung

Librarian

Library supports for all staff; 
information management and
research support; CDU website

and Moodle site; CDU social media 
channels; 

communication/newsletters to
centres; HR support for projects;

Higher Options

Ciara Gribbon 

CDU admininistration 

Office manager, building
operations; project support; QAE
support printing; in-person event 

management; Higher Options

Colm O'Keeffe

Reception (PT)

Finance and administrative 
support to projects and FET

development teams

Lisa Hally

CDU admininistration (PT)

Finance and admininistrative 
support to projects and FET

development teams

Adrienne Malone

Housekeeper (PT)

Housekeeping and meeting 
support person




