
Learner Feedback relating to Blended Delivery 

 

Apprenticeship in Auctioneering and Property Services Level 6 Programme 

As part of the apprenticeship in Auctioneering and Property Services, an annual survey is conducted 
to evaluate various aspects of the course experience.  This survey includes a dedicated section 
focusing specifically on blended learning delivery.  Learners are asked to rate their level of agreement 
with a series of statements using a Likert scale.  The following charts present the responses of seven 
key statements related to blended learning, gathered over two academic years: 2022-2023 and 2023-
2024. 

 

 

31.25%

50.52%
55.36%

42.27%

5.36% 3.09%
7.14%

4.12%
0.89% 0.00%

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

23/24 22/23

"I find Moodle a useful learning tool".

Strongly agree Agree No opinion Disagree Strongly disagree

18.75%

36.08%

48.21%
52.58%

12.50%

2.06%

17.86%

7.22%
2.68% 2.06%

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

23/24 22/23

"I find Moodle easy to navigate".

Strongly agree Agree No opinion Disagree Strongly disagree



 

 

 

 

 

33.04%

46.39%

58.04%

48.45%

4.46% 4.12%4.46%
1.03%0% 0.00%

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

23/24 22/23

"I find it easy to upload an assignment on Moodle".

Strongly agree Agree No opinion Disagree Strongly disagree

29.46%
35.05%

59.82%
54.64%

6.25% 7.22%
4.46% 2.06%0.00% 1.03%

0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

23/24 22/23

"I find MS Teams easy to use".

Strongly agree Agree No opinion Disagree Strongly disagree

39.29%

31.96%

53.57% 52.58%

3.57% 3.09%3.57%

11.34%

0% 1.03%
0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

23/24 22/23

"I have reliable broadband in my home".

Strongly agree Agree No opinion Disagree Strongly disagree



 

In addition to programme specific feedback, the City of Dublin ETB conducts an annual survey across 
all service spheres.  This survey aims to capture a broad understanding of learners’ overall experience, 
including their engagement with blended learning.  Within this survey, three key questions focused on 
aspects of blended delivery.  The responses highlight the following: 

• 85% said that they could use Moodle and Teams with confidence 
• 80% said class materials were made available on Moodle / Teams 
• 60% had received training on using Office 365 tools to support their learning 
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