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Pedagogy and Concepts of Blended Learning

Welcome

Technology Enhanced Learning has impacted on the nature of the learning environment, learners, teachers and
trainers, assessment, and course learning design. The dynamic nature of Blended Learning, as an education delivery
method has presented stakeholders with wider and more flexible opportunities for lifelong learning with
collaboration tools, rich media communication and access to a range of information and data unheard of 25 years
ago.

Course Content Overview

This course is designed to provide City of Dublin ETB educators with a comprehensive understanding of Blended
Learning. Participants will develop professional skills to identify and use blended techniques to support and manage
their teaching methods. The guides and resources focus on the fundamental models and concepts of blended
teaching and learning, on the range of digital literacy that educators need to develop and an the pedagogical
approaches required for successful blended learning and teaching. The resources have been created by the CDU TEL
Team and/or sourced from various education and training websites.

The following presentation outlines some key areas of Blended Learning.



Blend Road-map Ver 2

We have created three main guides to provide participants with the technical and theoretical knowledge to plan,
design and deliver blended learning programmes. These guides examine pedagogical, technical and practical issues
that affect the development of effective blended learning and teaching environments which we hope will enhance
your journey into managing and developing your own professional practice. Please click on the guide heading to
access the direct link to view each guide (All guides are available in an editable word document format, located in the
specific course sections below).

Quality Assuring Blended Learning Guide, including the City of Dublin ETB Blended
Learning Policy, Centre Preparation Checklist and Application Procedures

_. City of Dublin ETB Educator Guide for Blended Learning - Best Practice Guidelines for

g : _
Course Design and Implementation

City of Dublin ETB Learner Guide for Blended Learning - Practical Tips and Skills
necessary for participating in a Blended Learning course

As an additional support, please see the Booklet as developed by FESS and Liz Hogan
entitled

AN INTRODUCTORY GUIDE TO BLENDING A COURSE: STRATEGIES FOR BLENDED DELIVERY
(FESS, 2020).

Announcements
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Blended and Online Quality Assurance in City of Dublin ETB

Blended Steps interactive thinglink image
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City of Dublin ETB Blended Learning Quality Assurance Steps

A CIA application must be made in order to deliver a course in a blended or online
mode.

See all information for CIA process on CDU website under Quality Assurance menu - New
Course Approved for Delivery - Course Innovation Application (CIA)

o CIA Application (MS form)
o CIA Application Process Poster
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Follow the instruction in the Blended Learning Procedures for light, medium and strong
(April 2025) found in PDF below provide a detailed breakdown of what a centre and staff
need to have in place prior to delivering a blended course.

City of Dublin ETB Blended Learning Centre and Course Application

To deliver a course through a blended or online mode a centre must first apply through the CIA process. The
window for applications opens in Autumn to Spring.

Centre's must complete a Phase 01: Centre check list to ensure capacity analysis (see folder below) and submit
it to the CDU. Details of the process, policy, and relevant forms are outlined in the documents below:

e Step1: City of Dublin ETB CIA Process: CIA Procedures for CIA process

= The City of Dublin ETB Blended Learning Policy (updated in 2025) TO BE UPLOADED,
m Blended Learning Course Procedures for Light, Medium and Strong

m Blended & Online Phase 01 | Centre Check List to ensure capacity.

= APPENDIX 1: Digital Learning Team TORs

= Blended & Online Phase 02 | Course Gap/Capacity Analysis and check list.
= QQI Quality Assurance Guidelines for Providers of Blended and Fully Online Programmes (October
2023)
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City of Dublin ETB blended and online learning is being updated and is in process.

QQI Draft Quality Assuring Assessment interim guidelines for Providers 2024

The purpose of these guidelines is to assist providers in the development and implementation of quality-assured
processes and procedures for the fair and consistent assessment of learners. They set out best practice with
regard to assessment, authentication, results approval, and processing appeals. These are draft at present but will
be issued shortly.



August 2024/QP © QQl

*Edition 3 — revised in Augus
4 - es with current FE

DRAFT QUALITY
ASSURING ASSESSMENT

INTERIM GUIDELINES FOR
PROVIDERS 2024

@  Doarbha Cailiochta
agus Cailiochtai Eireann
Quality and
“ Qualifications Ireland

QQI Quality Assurance policies and guidelines for All Providers and ETBs

Quality Assurance Policies and guidelines
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Quality assurance policies and
guidelines
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Mandatory Training for blended or online delivery

CDU Moodle online courses for blended delivery Mark as done

All Staff teaching on a blended course must complete the CDU badged course

Introduction to Blended Learning Teaching and Learning
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Introduction to Blended Learning Teaching and Learning

L

Additional Courses to support blended delivery include:
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Blended Learning Design Course - with Digital Technology

Online Course

An Introduction to
Digital Accessibility

for Educators
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AHEAD: An Introduction to Digital Accessibility for
Educators - Digital Badge course

Find additional resources for blended course delivery and design in the CDU moodle
page:

Teaching, Learning and Blended Delivery, pedagogy and Concepts of

Blended Learning
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