
From DirExA 
 
Support and advice for EAs 

Please be advised that a panel of Advising External Authenticators has been established 

by ETBI in order to support and advise the overall cohort of External Authenticators on 

the ETBI National Directory DirExA. The role of the Advising External Authenticator is to 

provide guidance and support to External Authenticators working on-site in the 

execution of authentication engagements. Any queries outside of the specifics of on-site 

engagement should be addressed to ETBI. Please note that for anyone carrying out 

external authentication duties for the upcoming June period, Advising EAs will be 

available for support over the course of four weeks from May 6th to May 31st 

inclusive. Please note that contact time is strictly for the week identified as it is not 

possible to provide cover for a longer period under current arrangements, and is 

between the hours of 9 a.m. to 5 p.m. You may call, text or email any of the personnel 

identified for that particular period during those hours and days. If there is anything 

urgent outside of that period, you may contact externalauthentication@etbi.ie and we 

will respond as quickly as possible. 

  

Contact information for June Certification period 2024:  

  

Date Name Phone Email 

May 6th Louise Clarke 086 3770094 LouiseClarke@cavaninstitute.ie 

May 13th Trudi Barnett 086 6011601 tfbprojects@gmail.com 

May 20th Mary Sheehy 087 2321344 marycsheehy@gmail.com  

May 20th Marie O'Donovan 087 2935739 marieodonovan@mallowcampus.ie  

May 27th Trudi Barnett 086 6011601 tfbprojects@gmail.com 

May 27th Ann Dunne 087 6745605 ann.dunne@icloud.com  
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