
 

City of Dublin ETB Quality Maintenance Enhancement and Assurance Course/Centre/Service Sphere and Programme Area Level 

Review - Table Template 

Course-Level and Programme Review –(Return to fetqa@cdu.cdetb.ie) 

Name of course/centre/service sphere :_____________________________ 

Theme  
What did you do that 
was different? 

What worked?  
What didn’t go as 
expected; what did 
you learn?  

What should be 
kept post COVID 
19 and why?  

IT-  access and Digital 
Learning (TEL ability)  

        

Learner 
Access/recruitment, 
selection & retention 

        

Semesterisation         

Work 
Experience/Work 
Placement 
 

        

Blended          

Alternative 
Assessment/Early 
Appointment of 
EA/Online IV/EA 

        

CPD and upskilling          

QA procedures and 
supports 

        

FET/College life          

Management and 
administration  

        

Supports & Services 
for learners  

        

Other         
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